
Our Protocols 
and Measures 

Following are details of the protocols in place at our award-winning, carbon neutral lodge, a charter member 
of National Geographic Unique Lodges of the World. We are constantly reviewing and adapting these 

according to the latest information about COVID-19. 

TEAM MEMBERS

All staff have a COVID-19 PCR test before they begin their 28-day shift at the lodge's 
remote location. They all sleep on-site during this period.

Our team members are trained and monitored by our in-house paramedic and Health & 
Safety team to follow strict hygiene measures. All service staff have passed the ServSafe 
certification scheme.  

Other measures for staff include: 
    Shoe disinfection
    Daily temperature checks
    Daily health status declarations 
    Passing through an ozone tunnel
    Frequent hand washing 
    The use of personal protective equipment
    Ample hand sanitizing gel dispensers throughout staff areas

TRANSFERS

Guests are picked up from selected hotels in Quito and driven to the lodge (about 3 hours). 
Stops are kept to a minimum. Measures include:
    Previously-sanitized vehicles
    All bags and cases disinfected 
    All staff trained in protocols
    Drivers and guests must wear facemasks at all times 
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All service staff have passed the 
ServSafe certification and have 

received over 190 hours of 
biosecurity training.

Our lodge obtained the World 
Travel & Tourism Council’s Safe 

Travels certification stamp.

Our paramedic at Mashpi 
Lodge is available 24/7 free 

of charge. 

Our 360º approach creates 
peace of mind for all



HOUSEKEEPING

Our highly-trained housekeeping team deep cleans all guestrooms with:
    Static ozone cleansing machines 
    Electrostatic sprayers with hospital-grade disinfectant

Additional measures:
    Cleaning of all surfaces with an emphasis on high contact objects such as faucets, light 
    switches and remote controls.
    Stationery and accessories removed.
    Gel and spray hand-sanitizing amenities.

RESTAURANT & BAR

Our restaurant adheres to the strictest international standards of food hygiene handling. 
Measures include: 
    Restaurant areas disinfected completely before and after each service
    Timed seatings, if necessary, to ensure optimum distances between diners
    Digital menus
    Use of domes 
    Eliminating buffets: dishes served à la carte.

OTHER SPACES AROUND THE LODGE

Numerous contactless, hand-sanitizing gel dispensers throughout the lodge
Increased frequency and depth of cleaning procedures
All public areas have spaced out seating

GUEST ARRIVAL 

To minimize contact with printed materials — for example, our menu, Expedition Guide, 
Bird Guide and forms — all our hotel information is available to browse online. 
    Low contact check-in process
    Temperature checks
    Ozone tunnel
    Shoe disinfection
    Hand sanitizing
    Welcome drinks served in sealed glass bottles
    Compulsory wearing of facemasks in all public areas — complimentary facemasks     
    available.
    All guests fill in a health status declaration on arrival, which is reviewed by our    
    paramedic.

EXPEDITION ACTIVITIES

All surfaces at our Life Center, Hummingbird Garden, Research Laboratory and aboard 
our Sky Bikes and Dragonfly cable cars are thoroughly and regularly cleaned. 
All protocols followed with regards to facemasks, frequent hand-sanitizing and social 
distancing. 
Small groups with expert guides
Sanitized walking sticks 
Guests should bring their own binoculars
Our birding scopes have been adapted for smartphones
All guests are given their own complimentary rain poncho
Contactless water bottle filling station, for use with complimentary water bottles    
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WELLNESS AND SPA

All the treatments in our Spa are not only safe but profoundly relaxing. We have also:
    Implemented deeper cleaning practices including an ozone cleansing and 
    electrostatic sprayers
    Trained our Spa staff in additional protocols
    Included more time between sessions to allow for more cleaning and social distancing.

Guests reserve time slots at our yoga deck or in the hot tub, which are comprehensively 
cleaned after each use. 

 Remote, personalized, relaxing and fun, the essence of the Mashpi 
experience remains the same. We’ve just thought through all the 
practical aspects, to ensure you enjoy complete peace of mind… 

We can’t wait to welcome you.

Last updated August 6th 2020.

Contact your Destination Expert if you have any questions or doubts. 
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